Gartner.

2023+
O ST N EES

Ll




8 714V BRI BN 56 55 I

IRV 25T T MU, TR TN 77, HEShA AR 5 REIE IARSEE
K. RMHELE, ZHLFITH W5 LT N5 R AR AL B AR K320,
PARBENIE . BEVE R AN 75 e 75 Tl B fE L

RKFTHE T AENE, AEARMVATS IR 75 ZE TR T HERE img B ARFI 2845 . ) B AR 2
Ha? FLAMA? FEEAiER? KOG K? b2 EER RN

T HARQAT, SOREREIREE, (HRATIAE LI T AFBOR G AT RE AR ) UK
AT AT B EYEX — i, GartnerfgF#84x KAT— 4 B ZH AR Ak
B, ST EMBARN G NAERKISNH N, FMAERPREAES, HesH
Lk 55 7oK o

AT A T 2023 I EE ISR EY, GERIaSsmms. Al 4
EHIPLE, PRI T SERER SRR, Al 2 R U S B It

David Groombridge
GartnerZs H i 70 Bl &

2023 EGartnerE E i IEH A

fft
BF RS 2 R AT AR AMEFE. RS
1 2 3 RELHE
(Al TRISM)
¥R
4 Ti=re B FeIR 6 FLNEX
vk
7 BEpA 8 sEmA O s

10 ek




FEI RS H B R

LT AR TR P I BB AGE AR T AN, E BT 2 T AL B B B

Blan, GartnerfIBT SR W], 4% CEOy H 4R SE BN IR A HE R 15 ANl A 7 AL e L A%
ﬁﬁ,ﬁ%%%%%W%ﬁKEE%%%ﬁ%,ﬁﬁ%ﬁﬁ,ﬁﬁﬁﬁ%ﬁﬁ%%%j%
T LAt -

DAL, A VA3 T o 2 s BOR R R IR 2 — 2

DU AL R TR R 0N B AR B RIS SR B 2R B, AT RERL & DA T EoR %

ATRPEEEAR Br sk Rg B N

Gartner ITE% BREP

HiERAI

JSL FH AT 44


https://www.gartner.com/cn?utm_medium=asset&utm_campaign=GTR_ASIA_YOY_GTR_NPP_IA1_CNHOME&utm_term=CNHOMENPP
https://www.gartner.com/cn/become-a-client?utm_medium=asset&utm_campaign=GTR_ASIA_YOY_GTR_NPP_IA1_BACCN&utm_term=CNBACNPP

BAREHE G Z B )b RIS AR R

L5 A 2 AT | T
IR A AR o o o o o

SR 1 o o . .

BRI o o o o
%51 FB £ A o o o o
BE o o o o
I A o o o o o

Gartner ITE% BREP 4


https://www.gartner.com/cn?utm_medium=asset&utm_campaign=GTR_ASIA_YOY_GTR_NPP_IA1_CNHOME&utm_term=CNHOMENPP
https://www.gartner.com/cn/become-a-client?utm_medium=asset&utm_campaign=GTR_ASIA_YOY_GTR_NPP_IA1_BACCN&utm_term=CNBACNPP

A W |

I BORHES) B KMV SRR

fiie

MAITR G, RERGEN, SRR
ENARHE, A NP AIR S OHME
M

LIES SELE
BT RBERG
A P
Al TRiSM

TR

AR S T B fh, SRR i AT

SRBETCALATE 1 IE

iESEECE
L EFa
F& IR
T LI

ARFEEROR

pARi]

SEIL R AR, EAS  TAIE
%?ﬁﬁ,m%ﬂ%ﬁ%,ﬁ%%%Em
7

RS
AV
HERMAI
TLFH




@ -

By aBERG
JSL Fi AT S0
Al TRiSM




1
B RBERGE

F20254F, HEBRBTFHRIZR
SN, B> 80% ) ML
i), AT HE m & i .

KiH: Gartner

W F A E

Hor 29 (DIS) 454 T, N TH
BE CAD MR, M TR, AR, ¥
AR TR DR A A3 N B 2 2 RS ) S B A
AR, BERGE W REMRZPINE

Bk RA W TR R

T R A S — AL, B Al AL
Ay SO EETE IR T e, IR 50 K
L%, STHERIER . ARSI R 1
R P

B F SR ML 55 58 B 7 51
- M,
- DT
o R R

Gartner ITE % RAE

Pt

Fi

R E R b AT S TR TR S, I
KHT IR Wk, SR H a5 N &
G e, DARCRINMIRIAAGS S IX 3G T =
KRG EAEFANI, LA T —ANE XK
PRI

4R 1T Banco Itau7E H 4% R4 h 5|\ T T A&
HhHeJ1, DAFRSEITN RAENE RN, M ARG
e, FRERAULA BhT SRR S AR P RS R 5%
TR RE A ) ) H BB R RGN T 37%, PR
By [H 4652 1 45%.


https://www.gartner.com/cn?utm_medium=asset&utm_campaign=GTR_ASIA_YOY_GTR_NPP_IA1_CNHOME&utm_term=CNHOMENPP
https://www.gartner.com/cn/become-a-client?utm_medium=asset&utm_campaign=GTR_ASIA_YOY_GTR_NPP_IA1_BACCN&utm_term=CNBACNPP

1 HFRERG
BOREIA R

By B ARG ENSHERELE, 15 A BT
FRSRE, $Em kBl 35 RAM R BMFIE. £
WIERGCENKE, eI mIk 5 BRI IE,
IRl 25 AT R 23 41 53 B b 55 4 H -

W AR RE RS, TS FR R KPR
R SEBUERAEIT R 5k 55 R ORI, JFA BN

ARSI B ST RF 2 7 AR 8 s

(R4

REEATZ

o EEALHEBIBN, ATTHE MPAT R T R RS
A o BTN E Je NRY 55 B U BEAT VP0G, B2
PLSCEE XTI B ST H R 7 e R 48, BUMRLERE Ty
FeRENE N BT S RGBT H R R %

BFRBERG: P
BB RN AN ER

HJi: Gartner

<3 '©

N FRER RN
EIVE; 3

&

v R RN TRR

i

AR

O

BEER

R=ppaen

Gartner IT /5

76%

B30 7t A 17 53 R IE B W

EHLE TR

80%

o BIRBL IS (CoP) , H A& 5 20.

RS EM. ARSI drdE. THEDUAEM T
AIRJIRSE 24 DR f A 2RI A 5T, PR ORI
S A A SR U T L 5 B

o BAPRPTAT IPESR T 25 HE I 038 0 T 0 2 7 AR 0

TA RS DU, AR R SR A S R 52Tt
R B SGIEAE RO e R 487 TH M

s IR ZENIEE RN B EC i, #ifR

HAF GOt R 4


https://www.gartner.com/cn?utm_medium=asset&utm_campaign=GTR_ASIA_YOY_GTR_NPP_IA1_CNHOME&utm_term=CNHOMENPP
https://www.gartner.com/cn/become-a-client?utm_medium=asset&utm_campaign=GTR_ASIA_YOY_GTR_NPP_IA1_BACCN&utm_term=CNBACNPP

p-
2 FH AT WL P

F20264F, 70% AT FH AT A i
HINEHLAY, K REiE4a 56 R SR IEIR,

5 B 3 ARl 55 BT AR @S5 4+ 5

KiE: Gartner

WSS e

JS2FH AR i, DL s BB R A 1 5 2K

ENVSSHRREFS ] N ALE4E (1&0) HPA N

PRI )t AT B REAT B0 5 MR N2 T
HIAEIR,  SEPL 55 O B .

LA R IE anTiEALIE E

IS ORI 4 il S il R b R
Fookuhie. i RGN R,
BRESAEMNIER, SN S55EE

A H SR ML S5 B R B
- M A,
o T

Gartner ITE % RAE

(R4

Fi#1

REHTRLAT £ 0 MR T R PDIIPE E  EE R, 58
ETRRT R RTINS BT, RN
LA R R 2 SR B A ORI . R R R A
FERRES A E S e E I A2 84T, e
HAR A FERiRoR, R L2 sileE N
“CESE” BB AREE, TLLTE20%340% 1R 7,
A % 2 AV 43, AT L5 48 40% 25 60%fH)
Rk,

Klaveness & — K& 5 2135 AN TRz 8. JL
WeEE T ARRR s AT MUR SINLE R, FR e R < )
Feali b, CRREEAAAE R, TS T DMESR A . X e
H5HESRFFHHAMBIEAMELS S, BT — TS
PR TR GER B . IX— 1%, 3 BKlaveness[#1IK [
PRELEFERNIZ S A .


https://www.gartner.com/cn?utm_medium=asset&utm_campaign=GTR_ASIA_YOY_GTR_NPP_IA1_CNHOME&utm_term=CNHOMENPP
https://www.gartner.com/cn/become-a-client?utm_medium=asset&utm_campaign=GTR_ASIA_YOY_GTR_NPP_IA1_BACCN&utm_term=CNBACNPP

(IR

2 N R
BRI R SRATE]

REF AT AL A, CARSEE AR A e 5 b T e SR A A T, A B TR 5 « AEFTUIHE S F B S AR AT
REMBIT. RIATALESE (1&O) BIBAFRWATAT OIS . ANITUSRAO AL, R AR —8hE. AR e B RIS RE IR, i TG
TSl 4 2 (A AR, X AT IR AT E AL . OB R IE PR 22 AN AT I AT R
Bt 54, AT DU R SRR T A ERCE e i

o KAl FE DS R A N 2 A DAy 7 FE R A
DAAR R A SE IR A HH T Bl R 5K

IR AT RALIEE o ONAEARYJZ TR B AT O A P iE . DAt
N8B AT St U SR S RV 5, S S R S A R Sk T3 FEEMEN S N AR i BARTE

¥
=
e Bi%
i R, AP
i 5HE HE BT B e
HKJs: Gartner
2023 FEE AR EH Gartner ITE % BRNE

10


https://www.gartner.com/cn?utm_medium=asset&utm_campaign=GTR_ASIA_YOY_GTR_NPP_IA1_CNHOME&utm_term=CNHOMENPP
https://www.gartner.com/cn/become-a-client?utm_medium=asset&utm_campaign=GTR_ASIA_YOY_GTR_NPP_IA1_BACCN&utm_term=CNBACNPP

3

AlEE. XS
Mz e EH

(Al TRiSM)

F20264F, FRIhATALE B .
{FAEA 2 E TIa B A
MLk, HAITH SRR, WHER
2 M2 H ARSI LA P
B2, iR T50%.

kKii: Gartner

W F A E

N RERR B G2 it TovE SR 1 9 A5 4

WS A2 4 BT % AN TRISMAE ), REfly
BRI R SR PE . ISR AR AL .

Al TRiSMIf{ALIE(E
Al TRISMPE N TR RERR A . k55 HARSZILAN
P P 5 J85 77 T8 IS 605 405 3K T 47 P

EASEBE INE 1N ]
« Mok 4 R

o SKBVEHE PHE RO
o DRAPVRIUA Jee fit b

Gartner ITE % RAE

(R4

Fi

FIEBWAEHF (Danish Business Authority) 71k T
— M, FEARE PRI TR R E A R,
TR T8 A i ) 5 BARAT SR Rk, AR s 2T PRI
F AR PN S5 58, e or TR IR HESE . (5B
X5k, PHEERDE BR PO HCE S E T 161 Al
R, X LCARRY B8 I AN B 2 LB T S RiAE )
PO A F Abzulft K& T —3K N TR BE™ i, %7~ i
AT DLA RS BT AR, B TR B 0
RIRIKE SR, Abzuff) 7 AT DL AR FA MBI IR 45 5L, It
REFEFAA 2B L 2 -

11


https://www.gartner.com/cn?utm_medium=asset&utm_campaign=GTR_ASIA_YOY_GTR_NPP_IA1_CNHOME&utm_term=CNHOMENPP
https://www.gartner.com/cn/become-a-client?utm_medium=asset&utm_campaign=GTR_ASIA_YOY_GTR_NPP_IA1_BACCN&utm_term=CNBACNPP

Al TRiSM
BRI B AYE

Al TRISMi i B AR AT Rt . AIBRRA . BEALESAT AT PriE B B i o 7 2. BORFRAE, REWS S
FRAS R YE T, TIERE . AP, ATEElE. Fafdik . AR MpasL.

Al TRiISM: LiLALESE
AVEAT XS 2 4 BT A DO K 3 R

@« 0

S ———
Al TRIiSM
AR TR i £ ModelOps AV 54 B,

Q e D =

JJi: Gartner

Gartner ITE % HBREF

(R4

KT

o FRALREA N B T TS TR E AL A
TRISM T 1E.

o SEHEREARIIAIGRA . IR B, ASGEAI

DL 55 R, AR 1 2 B K

« YENEEARAI TRISMIUH I —#87y, fEARME AT

IR IAR, AR E T A%,

o A REUS SR UL Y I E A IR R B R 7

Fy NAFERLE N ] R -

o A b BRSSO AE LA H S 4R AL OR

1 B ANE R R AL, A A R
[SIARES

o fiFH RE S A ORI AN B e B R T &

RS PN AL RLIZ 4T, AW IR R 24T (Y
AR,

12


https://www.gartner.com/cn?utm_medium=asset&utm_campaign=GTR_ASIA_YOY_GTR_NPP_IA1_CNHOME&utm_term=CNHOMENPP
https://www.gartner.com/cn/become-a-client?utm_medium=asset&utm_campaign=GTR_ASIA_YOY_GTR_NPP_IA1_BACCN&utm_term=CNBACNPP

T =FE
FETHE
LY E LI

13



F20274F, HIT50% )oK
FI AT = & gl 55 55+

kKii: Gartner

W F A E

AT R AR e b I S = 55, SN TIER I
HAER] (AR BATNEARSGE R T %, AT
NG BLENE. LAk, ATl T BRI
MEATUR AR, DR GT I4i RE 7 B SE BN ] o

Tz F U HESIRRY &
TPz G SRBL T MBI HOT BT AL E P &
HOREAE, RN LA R SEAT AL R

P SRR S5 = 151

© IR
¢ T AL

Gartner ITE % RAE

R

Fi

k& R B2 IT ML A Intermountain Healthcare, /)]
R AL RT 10 &, 35 B AR AL 2 B P AR 56
[FI FF R AT, AW S TR A
PRI S, A BB FH P & S L 7 A0 R0 40 HEAR
(R AP 22 B\ A BB R FE R TG, Ref8 A WroEAh
HARMBR TR, FFLIER, Mz 3
AR N F B AR I AT O

Bip 2 E N DR 2 i e —, H59 ERE A
WTHEEEAEERE TG, REHESEHE
AT H s lE. 1% <R EIWRT RN 4546

Hp AR . R S AR R R . X
— PSS, TN R E RS IR T HR T B
HEA KR R, B FALREE] T 2500 LL R .

14


https://www.gartner.com/cn?utm_medium=asset&utm_campaign=GTR_ASIA_YOY_GTR_NPP_IA1_CNHOME&utm_term=CNHOMENPP
https://www.gartner.com/cn/become-a-client?utm_medium=asset&utm_campaign=GTR_ASIA_YOY_GTR_NPP_IA1_BACCN&utm_term=CNBACNPP

4L ETE
SR EMHE

TN E S TR S & R ERE B R R 55
(laaS) HEHAT\VIhRERISE &, KLEThgeEm s+
W, REgE NAT WA KB ISR . kAT
DStz P A TS EE S (PBC) #7413,
P ZE R IR TS

TP E: BET R
G R, KRR ARERATLEF A .

|4
=FE
= & A
S\ .
e & df B @ Al
PBC/API 127} G ik Hdln w2 & A

NIZ:5: 11| TERN G S5 HARN 5

JeJi: Gartner

Gartner IT &

Y,

]

=D:
T
SR

I TR e itk

XA, K RENE IR m R ENE . SO
Y i T A],  [E S A AT DL ) R BE o

AR R

R

KT

« FAATIL = SR IREN BT IREdL & CanfF A1
D RO, DERSEENME, mARHTE
SR ABrEOARK 2x T U B SRR SEEL Zh g

o AR SSHEAR N ARG BIA S Sk, $EiE A 4

MWRHATIE = 1) T AR SO W e S BN, N
TP UL,

o FPEMN, BEERAATAE DL R RCRAT L = B N

AFEEr G, B SOEIE TR, SER B
AL, AT AR O T REARBRA AN R (1 & fE 77 64T 5
H, VMR Z R R B 244 .

15


https://www.gartner.com/cn?utm_medium=asset&utm_campaign=GTR_ASIA_YOY_GTR_NPP_IA1_CNHOME&utm_term=CNHOMENPP
https://www.gartner.com/cn/become-a-client?utm_medium=asset&utm_campaign=GTR_ASIA_YOY_GTR_NPP_IA1_BACCN&utm_term=CNBACNPP

F20264F, 80%[11 k4 T FE4H 2
B @SS BN, N SRR AT

SHRIARSS . HAF T, SCRF
N FHAEAS o

kKii: Gartner

WSS e

NI RE . BARRIE M & b
HITAEP RS, ATiEtEdl OO aniE s E T
G, M5 e R S5 L IR E

& TR RI AR
T TRASRATTR AR I0ES, AT
i

A SR M 25 B R
Mo A Al
o I L
« B RRAENA

Gartner ITE % RAE

R

Hi

e - “HARIT R, BULE “fHERmER

PR AERAL 55 B8 77, IXUERETIIIEITAPL, fif ISR
WANAREAFAREI . 7 7K, 1% 6B

S 1 H S AR NGRS, AR T b TN I,
S 1 AR IR I E A

MEE T (Politiet) FIJFAH AP GBUR T 1E4EM
. X TP RN RN A N, R PR E I
(Y R B SEZB T PR )= i BT A, R T —
SCRA TR BRI BIBN, ST MLE T 6

16


https://www.gartner.com/cn?utm_medium=asset&utm_campaign=GTR_ASIA_YOY_GTR_NPP_IA1_CNHOME&utm_term=CNHOMENPP
https://www.gartner.com/cn/become-a-client?utm_medium=asset&utm_campaign=GTR_ASIA_YOY_GTR_NPP_IA1_BACCN&utm_term=CNBACNPP

i

SZé?Ij

BRI KAHE

TEICERN TR Be/ ML b Z b L Bk,
el EAE, U5 E& . HR&RHER, 2
ITiE JO R 1 E B S5 1R56, DA P 3R IR g

5 B DA /D B RS SE R A, R A P AR
PEA IR AR B

FEIHE: §REMME
177 T 0 B B P A3 M AE 4% )

o FFREIB

- mpsa

KJE: Gartner

6 B RENE T A2 T BIBAE) — DI RGER, IR LM AT AT BE
e, SeSCULECH ™ BB L TR

0 S)
ri

F & TR

Gartner ITE % HBREF

KT

MAFESTFR#F 1T (DP) B+ HRYFadER T

TEIE A, BHENEIT AT B, BOAERT &
AR BN NP IR RER, R
KAl e AT G 1 .

« FEFEPIRAZEEER . FELATER T TR

PR LA, RPN R 2 TR “%
%7, RER ek AN e TR, FaLT
CEIIINA e TN S E iR M e T Wik R DA 720
=1F.

o BERWIRIK ‘G FE. 5N EE

PREGAA S, T AT —Fh TR, #EAA RS
& —FERENE T R AL AR T R Al E PR
FEALHII A 77, EHIAT A H B FHRITG.

R

17


https://www.gartner.com/cn?utm_medium=asset&utm_campaign=GTR_ASIA_YOY_GTR_NPP_IA1_CNHOME&utm_term=CNHOMENPP
https://www.gartner.com/cn/become-a-client?utm_medium=asset&utm_campaign=GTR_ASIA_YOY_GTR_NPP_IA1_BACCN&utm_term=CNBACNPP

TR AL [
—= l EZUP W2 EsZNIDE 0PI L2/ i IRV S G

FIEENTAT Y R A BORTEA, AT B A S

TR E S FTHESD AR &
LA S5 L R E 5 BT
L (ML, DU 2 (BRI
20254, 50%[H) ik Tk LU EiE SR 28

S Al FH R 845 AN AR B n A

IR R 25, 31X — EL i) H RiTEAS

$115%. HE R SRS SRS R

i Garner o HETAIORERY, LA B R

- SERLSLIR (AT

o KA

Gartner ITE % RAE

Fi#1

L8 51| 2245 7 Shufersal fiff AR REFREIABEMN (loT) o5
JrRARIC R ih, IR A B F A X
T BRI G MR 37 21 B IS B 48 ) 2 B IR AR
ShufersalfS DASZFH LR 88 0] DL . C503E PEA7 A E 9 3R
HUJE = HhE B

17 5% B A7 FH 6 75 8 A Jdis SR ST IR 9 S ZE [P
BT 98 X, X EIE > T 98% IR 1
HWs A= AR T 10%. B AR 92t 75 7 75
25073 7 9 WA = Fi B FE X 3k, 25048 X 4
50084 1T N 285 | FRAE LA -

R

18


https://www.gartner.com/cn?utm_medium=asset&utm_campaign=GTR_ASIA_YOY_GTR_NPP_IA1_CNHOME&utm_term=CNHOMENPP
https://www.gartner.com/cn/become-a-client?utm_medium=asset&utm_campaign=GTR_ASIA_YOY_GTR_NPP_IA1_BACCN&utm_term=CNBACNPP

TR E LI
BOR WA BAME

T B e LR g ML & P HL, BTS00 LR AN R R T PR A0ERE, MR Bk
#OCRE, BEBCTAREM T RO T SO E: B 5 BRSO i T
R R AT AT AR ERE, IR — R HTa.

TEL A TR TT FER S A R BT 76 3K o

TEMELH: AT R
RIF] B 84 PR D O HoR B A5 LASM O 1 (8

woske T
BN & F O M |y &

28 )b S k-9 &S RS (RFID)
~—~ =T A |
= A ® EJ|E

Wi-Fi5. Wi-Fi6. Wi-Fi7 4G. LTE. 5G BEF K4 (BLE) . R, R, EEm

Zigbee. EnOcean

KJE: Gartner

Gartner ITE % HBREF

KT

R

o flE R BERL AL B MG . B Y, DL FR IERA 7

AT, BROR)TE TRARSCAR RS S, BERSIE N

DREEANE BAR K LA H B 2 AR K TCL R 5t .

o VST E A A RRBARG A AG], dE

AL Sk TH a1, KIBAGHLZ,
HEBH B 77 i AR S5 T A

o SKPUEREAM 2 A BRNARHENL, LW IR

NEG TR, g AN GliE
—AMEl L 4. A PITERIRZ O IEGL.

19


https://www.gartner.com/cn?utm_medium=asset&utm_campaign=GTR_ASIA_YOY_GTR_NPP_IA1_CNHOME&utm_term=CNHOMENPP
https://www.gartner.com/cn/become-a-client?utm_medium=asset&utm_campaign=GTR_ASIA_YOY_GTR_NPP_IA1_BACCN&utm_term=CNBACNPP

AR

AV
HIERMAI
TLFH

20



7
a2 N A

F|20274F, £EK50%LL LA

R BN 22 AN T B HEER P

KiE: Gartner

WSS e

AN SERS T A DR G K RN S (BT
5D Rt B0 ThEe, RSN
M1, AT Rl A7 S R VRS o BB 2
PP 6907 S, BRSSO ML)
IARER L

N I h#T IS 575 A

RN SR FH P R BTG B SRR 4R,
M AE B — 2 FRE e rh S 4 v EE A AR A
IR E S RN

B STHRFIINL RS 7= 5

o IR ENA
o WIE UL

Gartner ITE % RAE

Tk

Fi#1

Revolut/2 — R B 4 [H 1 SRR G AN, HoE 1
PR GE NI RlAR 55 o 2N T [ 9% 3 SR LA RAT IR 55
HHAES R RE T Ak /N E R
A AR — B 2 e AR 55 o

PayPay /& — % HASAT RS AL N R, $43 425000 77 FH /-
R RIS IR — A OB L RS 7, A 75 LR 2
BT RS KL IIRE. HAT, BT HOMIMS
B ERS AZEERL 2 A8, 2R R 5 5
e SE . B A SRS S B A 1) 5 = IR R

21


https://www.gartner.com/cn?utm_medium=asset&utm_campaign=GTR_ASIA_YOY_GTR_NPP_IA1_CNHOME&utm_term=CNHOMENPP
https://www.gartner.com/cn/become-a-client?utm_medium=asset&utm_campaign=GTR_ASIA_YOY_GTR_NPP_IA1_BACCN&utm_term=CNBACNPP

7 BN
AR A R E

FE N AR S 2 s S ohReT— N P SR i 2 & BB T BT, 12 4 O AT SR 1 244
RO

HERA: FRENS 5T
RN FH IR FLANREAE

@ vz A LR

R

@ /1 =Bk A

€ R IRRIR BRI R AR
R

2 -5 3 AR R FH 22 T8

i 5 € i R G RAN
HREAE/ERES

SKi: Gartner

Gartner ITE % HBREF

Tk

KT

B AN fh . AR SS . e e 4
FEREESNIEVE

o BN TG mIEERIIRE, XEIhRER

REMEIN 51— & B 1 2 1 ™

© T WRGIRSCEFIFRARRE, 5 2R A AR

WA, IR ML TR AL SR AR D) B3I

o RULFRIERIT R B R AERE I R LR, Jif#

AR MBt. EMANR AT AE H 7T AL Bk
PRILFH o

o BTHEPEIR, BUMLHAES ARG RE, Y

BAOOT - RR AN FH (1) 22 e AN He DR 25K

22


https://www.gartner.com/cn?utm_medium=asset&utm_campaign=GTR_ASIA_YOY_GTR_NPP_IA1_CNHOME&utm_term=CNHOMENPP
https://www.gartner.com/cn/become-a-client?utm_medium=asset&utm_campaign=GTR_ASIA_YOY_GTR_NPP_IA1_BACCN&utm_term=CNBACNPP

H & MAI

20264, KAl TR B A i3 AT
EHBEENAIRGR A, FHAIR
iz R AR AR EE B2
LT[R 4725%

KiH: Gartner

WSS e

NILEReIEEARINMEAAET, AW SEHLAIE D
AFFAEE PR PE I A AR ENAYE . 2
TALLRER R 28k, AL ARV IR dh _F i
MK, JPRBEA —E RIEIERAIETE, Bk
REMSAEA P rf H R BE AR, B0 H

H T& NAIS AT 4387 IR B 4%

H & SN AIRE IR AN E S, FHESZEALS ik
H 5 i S

B STHFII L R 751

o A ALl
o SCBUEHE PHE A

Gartner ITE % RAE

Tk

Fi#1

5 AL 22 FIA L) i R B BRAL 2 A B T HE MA
A48, P AR R S EAR A 1 S 5ok 1
SRV T RE 1. ST I, P& = ENE
By 320%.

5 [ ik 250 2 T AL B 2 ) B itk Cerego,  SEHL T
OGN ) o MR TT RFE BT 4, e e
J& LA I, B AR 45 AN N 1) 27 = i e 1 B R
£

REZEBAREHEF (Danish Safety Technology
Authority) 75 20T 7E P24 B 1 7 i STt ae 4
PRGN, T sl B . AT A AT B R
% TR 7 > R e S L R, AN T IR R il
i [ R PR B o Z AL WA e g T ATAE b, 5
FEH A L9 W B K AT T 885 -

23


https://www.gartner.com/cn?utm_medium=asset&utm_campaign=GTR_ASIA_YOY_GTR_NPP_IA1_CNHOME&utm_term=CNHOMENPP
https://www.gartner.com/cn/become-a-client?utm_medium=asset&utm_campaign=GTR_ASIA_YOY_GTR_NPP_IA1_BACCN&utm_term=CNBACNPP

8 HEMNAI

T

RN EME KT

HIGEMAIRG ] LA L ARG, Db ALLRRERAR R iRt 7S, aE i mAgsaig i
T2 AT R, SCRFBRARAT ORE AR E SR b AT 2ERRALIE, (B EN ARG LS.
TR, DL PRHIE N WA B S

YEONANTE, A2 AT HIAISERE S 5] A FFEH B BE T
FEQUL S AR AE 7T, DUESL H & AL R Gt 1 il
IR A TARE N %, WMY RGN EZ M
HER

« EEARGNEENL, ETH BN, W

HENAN: T3 RTI®
BRSO R T LR BL S AR s, B IAI R St A T S S BORAEAT 22 S R

(L2548 hR, FHR BRI N e SRAELE, AT PR
P RHAIRHERE, FBHOVE L HENAIRSR
i H BTHR

« BEALAITRESERER, fafbsi . BERMSORETE,

TR

R
NIRRT

IE]|
A BRI 2180

AMEAL TR B
— kLS R

HKJi: Gartner

Gartner ITE % HBREF

BLAISE AT IR HEAL, SR KPR EESETH AT AIZEHE 1)L
F .

24


https://www.gartner.com/cn?utm_medium=asset&utm_campaign=GTR_ASIA_YOY_GTR_NPP_IA1_CNHOME&utm_term=CNHOMENPP
https://www.gartner.com/cn/become-a-client?utm_medium=asset&utm_campaign=GTR_ASIA_YOY_GTR_NPP_IA1_BACCN&utm_term=CNBACNPP

9
yne o]

F20274, 4EREHIT40%H KT A
MWL, AR T o FH I E
L& Web3. S [aliH E A E
s DL IR

KiH: Gartner

WSS e

LT H MG AN, BEZIEARNE
Ho RE@HB PRI, B ESE
I, AN TRAT MV R A ML H LR 3R 8T A AL
LEF T

JCF B WA HFHLE

B KA AAEFT R HI 75 R R TAESS
B, LA AN FEAL ( “intraverse” ) ,
R TRMEFEIFNS S IMERBRER .

B STRP B ML 55 R 7~
o AR
WL

© IR

Gartner ITE % RAE

Tk

Fi#1

E[RE FE AU SEW] 61 2 7 OneRare, 3R ZUFEITiE
T MR AR AL RS, Byl i RE N
LBk JERE RS B LU AR R LR SE A A
FIweb3, X8 g T AR 51 R BTA -

EEBERATERRE NS, TEHEEK AL
fe.ETuINLE, FERBRE SN T FH 62
—Decentraland, FF7r 1% FEWE —FKHRAT,
FFIEAES EFIEAE, FTE Tt TH. &1
HRE R X — PR A, ARV AH T T2
FRRTT S, RO S B F AR L DRI RN SN 43
PRI S ]

25


https://www.gartner.com/cn?utm_medium=asset&utm_campaign=GTR_ASIA_YOY_GTR_NPP_IA1_CNHOME&utm_term=CNHOMENPP
https://www.gartner.com/cn/become-a-client?utm_medium=asset&utm_campaign=GTR_ASIA_YOY_GTR_NPP_IA1_BACCN&utm_term=CNBACNPP

TLFH
BOREIA R

JCT B PTIRA a — RUBOR, T DA B AATT SR A e g
FEPSE I A HES . BARRTEERE, KIS s %A
IEAF RN T, B oG B S 5

Al BRE e T R AR AL A, AN T
R BN EITC T AR REOR, SRR
FAEEANR A

Tk

KT

RN, A 70T 8 G BRI ek 55,
BT T 7 AR 55 o

o MEQUEEIE, THARICT T AT 5

o VRS EETI S AME B, R T A R HTHLE .
o FEBARNNS, T8RO T N B RS it

TLFH: FFmFHYIE
TE T X4 B R P

= 8 o
S 2 9¢9
IEIN Tk REALL AR R AT MR A oas
JTLFH
KJE: Gartner

TFHS5E.

o VETHBCHRRE ET O T, D H AT E AR E

FHRBLBE I AT AT 1

o BURESIEIERIR . R MRS, (R A

ALHIEEE, 4P b 2.

26


https://www.gartner.com/cn?utm_medium=asset&utm_campaign=GTR_ASIA_YOY_GTR_NPP_IA1_CNHOME&utm_term=CNHOMENPP
https://www.gartner.com/cn/become-a-client?utm_medium=asset&utm_campaign=GTR_ASIA_YOY_GTR_NPP_IA1_BACCN&utm_term=CNBACNPP

O,

AIRFERBR

27



AR i s
J - AR AR — MBS TT SHEAE, AT DU R IT 5 B IR R R IR R

45 O R ER R FE A0 A Bl s o TR S A T AR (R SR AR B IE
SHT TR BRI ST .,
SRR FFELMMRE. Hik WHERR o AFEETT, K EE B (Dubai Electricity
F MR & Water Authority) » { FHNBERATEC 4 AT
T FAE AR A VOB T R R 2 RN 461k RS EMAITE, Wb T 50%I k.
#20254, 50%[fICIO, Holrsiis G IR SR PO IR TEFRETF 2R
P SITER T n] FR s R « Applefd FIHLEE AT 1L .
i Garner : _ o R A TS SRR R, AR A
ﬁﬁ%i‘ﬁfﬁﬂk%mﬁm% HIRTHER 5 R KT
PR BORTRAEL P R 5 ST R R 7.
* BSIAEEAA « BBVAHMTHEL T A 7 BRI A4 € 4l T B O
. Ik ARG 4 I 2672 5

o Timberlandf# H AR, LS FIAFRE (ESG) N
SR L5844, PDEHR TS50 N #H&LL
At 2 H BT RS R A .

Gartner ITE RN 28



https://www.gartner.com/cn?utm_medium=asset&utm_campaign=GTR_ASIA_YOY_GTR_NPP_IA1_CNHOME&utm_term=CNHOMENPP
https://www.gartner.com/cn/become-a-client?utm_medium=asset&utm_campaign=GTR_ASIA_YOY_GTR_NPP_IA1_BACCN&utm_term=CNBACNPP

10 ATREEEHEAR
BRI B

FIFFEEROR G — NIRRT RS, AT TSR AR A R B .
o MIEHOR: TP EATIE R E AR XU .

o HRBOR: SCRFEARL SRR FES E R AR

o AFENREEOR: e kAT N AIEE S =B

ARFEBOR: BRIk RS

TR R N
FARR BE
// 'Q‘ \\
N
A - BN
AN
7/
A v AT HE AN A ‘
UL ekl L EPRMETSAN
/// N
1\ N
/// @ @ AN
e i e N
S
P TP T g 2 T EION
o ww SR e NS R
TS~ #R KV ZH 5T
KJi: Gartner - AT REEEIT -

>

S

Gartner IT & % BNE

/__

REEITEN

o PR ENT AR AN TAE ) BT AR 55 B Re YR AL R}
RER (FTiE “mIFRET .

o BFRAAT A M ik S e A B BRI R R R R A,
BETH B AR E I . R AR T
5.

— FH = IRGREILERIERF R, Bbiss
=AU

— FIFAIE =B SR HERCE B, WEE. by
FHR A2 I AR SR i HE BB -

— A PERIR T FFSEVE RN, BRIER S5 =7 [R5

MR TR BRI
— MG EEX R, PR, BAENEBERSE 5,
Uity DR TR o

29


https://www.gartner.com/cn?utm_medium=asset&utm_campaign=GTR_ASIA_YOY_GTR_NPP_IA1_CNHOME&utm_term=CNHOMENPP
https://www.gartner.com/cn/become-a-client?utm_medium=asset&utm_campaign=GTR_ASIA_YOY_GTR_NPP_IA1_BACCN&utm_term=CNBACNPP

Gartneri1f & FEHER]

4, GartnerfiatHFREFEEEME KBS, XEEFHTIHE:

[(mly

(V) ST e KR B BRI G TR
(V) T G FEH BT RS 1920 o 5 L i o
(V) BEAAERKO-36- H AL HIMISE (A Hh 1750t 5 BRIAT 8

Gartnerfiitl, XEEEFR (R 2 /0 20% 0T 7 RIBUTZ), K Z&EH T ITREAR
M UL 22 CEOR RIS H b

R R 304 LS 077 S AR T B A WUR, ool 2 2 R T [ s, 148 i s 38 i
2T LB XU

ORAT BT Al E A R B AL B, SEBURT R, Al RFEED ST IR, IFAETE S b AN H

L BRSSO



https://www.gartner.com/en/information-technology?utm_medium=promotion&amp;utm_campaign=RM_GB_2023_ITTRND_NPP_IA1_TTT23&amp;utm_term=hubpage
https://www.linkedin.com/showcase/gartner-for-it-leaders?utm_medium=promotion&amp;utm_campaign=RM_GB_2023_ITTRND_NPP_IA1_TTT23&amp;utm_content=linkedin
https://www.gartner.com/en/become-a-client?utm_medium=promotion&amp;utm_campaign=RM_GB_2023_ITTRND_NPP_IA1_TTT23BAC

] {5 R TR 2%

PRFNNTA T35 FE At i) HoAh e 9% 52 YA T AL

- (£ O
=2 T AR A TEA
Gartner20234 5 B i %t 3 I TERB& AR CIO: ¥rE kT Gartner BuySmart”
T RS T  hle A TESREAT 2 0 PP — AT AW S0 R A s 4725 g TE AR5 — 4 R O ) S £ B R
ShRATEN
% TR T&RBTH _Hi#Demolfi
C& Z&Gartners j ?

EATLER T W E3RAS 2 1 3. &5

202 34 5 B R 4 AR Ha Gartner ITE % HBREF


https://www.gartner.com/account/signin?
https://www.gartner.com/cn/publications/strategy-on-a-page-for-technology-cn
https://www.gartner.com/en/webinar/447133/1053634
https://www.gartner.com/cn/products/buysmart/buysmart-get-started
https://www.gartner.com/cn/publications/the-new-cio-ebook
https://www.gartner.com/cn?utm_medium=asset&utm_campaign=GTR_ASIA_YOY_GTR_NPP_IA1_CNHOME&utm_term=CNHOMENPP
https://www.gartner.com/cn/become-a-client?utm_medium=asset&utm_campaign=GTR_ASIA_YOY_GTR_NPP_IA1_BACCN&utm_term=CNBACNPP

Gartner

Ly A A
EJ'J{@ BB B

S AR AE A

VIR W |

E
=1

3

etk F- sk i Gartner & X 5 FATIR %S, WEAT, HE)
165 %) T A B 2 R 5 AR R TR 5K

Rl

fuh F- 1] K [ Gartnerii 52

i 5 1 AR 1 75 DT Aiy
ZER A AR R R M 2 AR IR
Xof BT A4 B S R A5 0

THEEZ N

Gartner ITE

CRM for Sales Group

QOVERVIEW CHECKLIST

Vendors (3)

Scorecard

Functional

raguiremants

Technical
requirements

Support and

Pricing &

commercial terms

REQUIREMENTS

&

95 / 100

91

84

80

ctica dare June 30, 2023

VENDORS

88 / 100 No score

32


https://www.gartner.com/cn/products/buysmart/buysmart-get-started
https://www.gartner.com/cn?utm_medium=asset&utm_campaign=GTR_ASIA_YOY_GTR_NPP_IA1_CNHOME&utm_term=CNHOMENPP
https://www.gartner.com/cn/become-a-client?utm_medium=asset&utm_campaign=GTR_ASIA_YOY_GTR_NPP_IA1_BACCN&utm_term=CNBACNPP

BRRBAT

REA]

REEM W PATHIREE, AT RGN Gartner L 5X4R A L B4 B &
e R EIE AR, BOEREIN AL SR I, BRARIEAT, BN

BAZR

Bt TRELZ X TGartner ITHSEREKEE

gartner.com/cn

BT 4865, XiEGartners MG AR5

.
© 2022 Gartner A, MALTf . CM_GTS_1915960
oy ©o *.  Gartner.
& Y

@


https://www.gartner.com/cn?utm_medium=asset&utm_campaign=GTR_ASIA_YOY_GTR_NPP_IA1_CNHOME&utm_term=CNHOMENPP
https://www.gartner.com/cn/become-a-client?utm_medium=asset&utm_campaign=GTR_ASIA_YOY_GTR_NPP_IA1_BACCN&utm_term=CNBACNPP

